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The Roles of Care Managers for the Elderly
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Summary

The purpose of the present study was to clarify the roles of care managers in terminal care. A non-

structured interview was conducted on three care managers in charge of the elderly at home in their ter-

minal period. The interview contents were recorded from text data, and a content analysis was performed

to clarify the roles and to assess viewpoints of care managers in terminal care.

Six professional roles of the care manager in terminal care were shown as (1) admission, (2) support

of self-determination, (3) collaboration, (4) support for family caregivers, (5) coordination of physical and

economic environments, and (6) evaluation of terminal care. In addition, the findings indicated that social

work was one of the foundational perspectives for care management practices in terminal care.
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